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Occupational health and safety
concerns all of us
Occupational health and safety concerns all of us who work
or study
Occupational health and safety (OHS) refers to measures taken to ensure that
no one becomes ill, is put in danger or is accidentally injured at work. Under
the Finnish Occupational Safety and Health Act, the duty to prevent hazards
concerns all workplaces, even those with only one employee.
Although OHS concerns everyone, the legal obligations and criminal liability
lie with the employer. By law, the employer is also obligated to monitor the
conditions and improve the safety of workplaces of all sizes.

The objective is health, safety and well-being at work
Protecting the health and safety of employees is the most important goal,
but OHS is also linked to profitability and productivity. In a good workplace,
employees have fewer accidents and absences due to illness, and the outcome of
their work is better. Employees who are well taken care of are also able to work
longer.
OHS encompasses a wide range of work-related matters. You can gain a better
understanding of them by thinking about concrete matters that have an
impact on your health, safety or ability to cope at work. You will notice that
many factors are related to physical and mental strain, accident prevention,
ergonomics, working conditions, work equipment and working hours.
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What affects your well-being at work and the safety of your work?
• physical load – e.g. lifting and transferring, working positions
• risk of injury – e.g. slipping, lifting heavy items, splashing liquids, violence
• mental/psychosocial load – e.g. amount of work, work methods, working hours,
time pressures, practices at the workplace, ethical burden
• support from the work community – e.g. sharing information openly, social support, conduct, non-discrimination
• support from supervisors – e.g. trust, induction, and ensuring safety, competence
and personal development
• balancing work and private life – e.g. flexible options, taking care of one’s own
well-being

Each one of us is an OHS actor
Even though the employer is responsible for the safety of the workplace,
each one of us must nevertheless look after our own work environment and
make safety observations. Plan before you act, and work safely and in a way
that does not cause hazards.
Notify your supervisor and OHS representative if you see a safety hazard
or risk. Direct OHS co-operation also includes discussing problems with the
supervisor in workplace meetings or at other joint events. The employer’s
representative must state the measures that will be taken in response to the
notification that was made! Many workplaces use an electronic OHS notification system that reminds the persons responsible to take action to rectify
the problem.

OHS representative provides employees with support
Reporting problems and demanding that they be rectified is not always easy.
That is why, by law, workplaces with at least 10 employees must elect an occupational health and safety representative. An OHS representative and two
deputy representatives are elected for two or four years at a time to represent the employees in OHS co-operation. The employees of smaller workplaces can also elect an OHS representative from among themselves if they wish.
The OHS representative acts as the employees’ representative and expert in
OHS matters. You can always turn to your OHS representative if you have
questions. Although the task is not tied to union membership, an OHS representative who is also a member of JHL benefits not only from the union’s
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support, but also from comprehensive training for the task provided by JHL
Institute.
An OHS representative’s tasks include becoming familiar with the working
conditions and reminding everyone about OHS matters, listening to the
employees and participating in negotiations as a support person. In the role
of an OHS actor, discretion and confidentiality are a given. The OHS representative forwards improvement proposals to the employer and to be processed as part of OHS co-operation. If there is an occupational health and
safety issue at your workplace, you should always contact the OHS representative before it grows into a bigger problem.

Occupational safety ombudsmen are part of the chain of
OHS actors
Workplaces can also agree on the election of occupational safety ombudsmen when the aim is to increase the number of OHS actors. This possibility
has been provided for in several collective agreements. Occupational safety
ombudsmen serve as the OHS representative’s eyes and ears while carrying
out their day-to-day work in their own unit. Like OHS representatives,
occupational safety ombudsmen are entitled to receive OHS training.

Occupational health and safety manager co-ordinates OHS
co-operation
An OHS manager appointed by the employer represents the employer and
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assists supervisors in OHS matters. The manager is responsible for, among
other things, becoming familiar with OHS matters at the workplace, arranging OHS co-operation at the workplace and co-operating with occupational
health care.

Occupational safety is promoted systematically and
collaboratively by the employer and the employees
OHS matters are managed as a collaborative effort by the employer and the
employees; this is referred to as co-operation on occupational health and
safety. An occupational safety committee or similar body is appointed to
workplaces with at least 20 employees. The occupational safety committee
must have a minimum of four members, with ¾ representing the employees.
The employees are represented in the committee by the OHS representatives,
and the employer by the OHS manager. The length of the occupational safety committee’s term is the same as it is for the OHS representatives.
The occupational safety committee often operates in connection with the
workplace’s co-operation organisation. Both bodies handle workplace matters co-operatively, even though their operations are based on different
laws. The best way to learn about OHS and co-operation matters is in JHL
Institute’s courses.

Risk management is based on identifying work-related risk
factors
The foundation for systematic OHS work is to regularly chart hazards and
carry out risk assessments at the workplace. All potential work-related hazards and problems, exposures and stress factors are made note of, and the
risks, i.e. the probability and extent of harm, are assessed. The employees’
participation in assessing the risks and the OHS representative’s expertise are
both important elements. In conclusion, a summary is drawn up for the OHS
action plan, which includes the development needs, as well as how and when
matters will be rectified. The parties responsible for the tasks, as well as the
follow-up on their implementation, are also written into the plan.
Every workplace has things they can improve on, and these things can be
very different. In addition to assessing hazards, information concerning occupational health and safety at the workplace can be found in, for instance,
the results of well-being-at-work questionnaires, occupational health care’s
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workplace surveys, OHS notifications at the workplace and statistics on sick
leave, accidents and employee turnover.

Occupational health care is the expert in work-based
illnesses
The occupational health care service is the right place to seek help if you
suspect that you have fallen ill for a reason related to your work or if you
have had an accident at work. In addition to statutory occupational health
care, employers may offer medical services, such as medical check-ups and
acute medical appointments. Occupational health care appointments are free
for employees, and they are available to all employees equally.
The main focus of occupational health care is the prevention of work-related
illnesses. Key measures are workplace visits, workplace surveys, advice and
guidance, as well as an assessment of the significance of the health risks at
the workplace. The occupational health care service also proposes ways of
lowering the risk of illness and occupational diseases.
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If you need help
In occupational health and safety matters, your first point of contact is your
own supervisor. In some situations, however, an OHS representative or some
other support person is the best source of help. In the case of occupational
health negotiations, for example, it is always advisable to be accompanied by
a support person, such as an OHS representative or shop steward.
If occupational health and safety shortcomings are not rectified at
the workplace, you can contact an investigator at the Regional State
Administrative Agency (AVI), either on your own or together with an OHS
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representative. The OHS authority monitors safety at workplaces by conducting OHS inspections and investigating serious work accidents.

Get involved in occupational health and safety activities
OHS co-operation at workplaces is always in need of people who are interested in occupational health and safety and in promoting common wellbeing. Be a part of it! Through your JHL membership, you are offered free
training and support both at the workplace and at JHL’s regional and central office. Get in touch with your JHL branch’s OHS actors and be part of the
branch’s activities. The branch will help you move forward from there. You
are warmly welcome to join us!

Taking care of yourself, recovery, resources
Taking care of your own well-being is simultaneously easy and difficult.
Eating healthy, exercising regularly and getting sufficient sleep are familiar
goals for all of us. However, even good routines can take a back seat when
juggling day-to-day responsibilities. Most of us have room to improve in
terms of keeping up our own well-being.
Making a change to bring about even a small improvement starts with you.
It might be easier to learn a new habit if peer support is available, for instance, from your workplace, union branch or family. The goal could be going for
an evening walk, getting to bed earlier or eating lighter.
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Contact information
CENTRAL OFFICE
Switchboard: 010 77031, open weekdays 9.00–15.00.
Visiting address: Helsinki Office, Sörnäisten rantatie 23, 00500,
open Monday–Thursday 8.00–16.00 and Friday 8.00–15.00. JHL-kirjaamo@jhl.fi
Postal address:
PL 101, 00531 HELSINKI

JHL ON THE WEB AND IN SOCIAL MEDIA

JHL is also active and communicates in various online and social media
channels:
The union’s website JHL.fi is a great source of information on current issues and offers
a wide range of accurate information on topics that are important to JHL members and
general working life issues.
Facebook (@jhlry) is JHL’s member community where the union shares news about
working life, fun events and information about advocacy work.
JHL’s activist members also have a Facebook group (JHL-aktiivit) that is a lively discussion and peer support forum for contractual, advocacy and organisation issues.
The union’s Instargam and Twitter handle is @jhlry.
The magazine Motiivilehti.fi features current issues related to JHL members’ occupations and workplaces, keeping members abreast of what’s going on in working life and
advocacy.
JHL publishes videos on its YouTube account, which is called JHL viestii. There you will
find, for example, explanations of all the larger agreement sectors’ collective agreements.
In addition to videos, JHL produces a podcast called Ääniä liitosta.

10

JHL’s regional offices
SOUTH-EAST FINLAND
REGIONAL OFFICE
Kauppakatu 40 D,
53100 Lappeenranta
Tel. 010 7703 550
LAPLAND REGIONAL OFFICE
Rovakatu 20-22 A, 96200 Rovaniemi
Tel. 010 7703 600

SATAKUNTA REGIONAL OFFICE
Isolinnankatu 24, 5th floor,
28100 Pori
Tel 010 7703 670
REGIONAL OFFICE OF
SOUTHWEST FINLAND
Puistokatu 6A, 20100 Turku
Tel. 010 7703 700

OULU AREA REGIONAL OFFICE
Oulu Office
Mäkelininkatu 31, 90100 Oulu
Tel. 010 7703 610
INNER FINLAND REGIONAL OFFICE
Rautatienkatu 10, 33100 Tampere
Tel. 010 7703 620
ROVANIEMI

POHJANMAA REGIONAL OFFICE
Vaasanpuistikko 17, 7th floor,
65100 Vaasa
Tel. 010 7703 640

OULU

EASTERN FINLAND REGIONAL OFFICE
Joensuu Office
Yläsatamakatu 7 B 13, 80100 Joensuu
Tel. 010 7703 650
VAASA

KUOPIO

Kuopio office
Puistokatu 6, 70110 Kuopio
Tel. 010 7703 650
SOUTHERN FINLAND REGIONAL
OFFICE
Sörnäisten rantatie 23
00500 Helsinki
tel. 010 770 3 331
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