
Neste app - Even smoother mobile refuelling 

The Neste app makes motoring more pleasant and smoother. The Neste mobile app has 
been developed for busy customers who are on the move. It provides a single convenient 
package of the nearest Neste stations, mobile payment and many kinds of benefits that 
you can redeem in Finland’s most comprehensive network of stations. 

The Neste app also has excellent offers and competitions that change monthly! We have 
raffled off tickets to, say, Finland's best festivals and offered customers who use mobile 
refuelling trial periods and discount codes (such as BookBeat, Viaplay and Tallink). When 
you download the Neste app, you’ll also ensure you’ll get the best benefits and offers.  

Mobile refuelling 

Mobile refuelling means that you can pay for refuelling at Neste stations with an app in 
your mobile phone. No more need to dig up your wallet when refuelling! Modern refuelling 
is a modern, easy and smooth way of filling up the tank.  

Mobile car wash 

Mobile car wash enables you to pay for car wash at Neste K stations using the mobile 
app. Car wash is even more effortless than before. You can take care of it with the Neste 
app without getting out of the car or queueing.  

 
The Neste app enables convenient refuelling with your mobile phone, no need for 
card or cash. 

At Neste stations, you can fill up the tank with all banks’ credit and debit cards – as first in 
Finland! Activate mobile refuelling securely with your online banking codes. You can also 
add JHL’s membership card in the Neste app and get liquid fuel discounts on mobile 
refuelling, too. 

The liquid fuel benefit is not available for refuelling at automated Neste Express stations. 
When you pay with a Neste Private card, the benefits of other loyal customer cards are not 
available (such as membership cards and the K-Plussa card).  

The Neste app is free for consumers. Mobile refuelling is available in Finland and in the 
Baltic countries. The app requires an internet connection. It works with the following 
phones and operating systems: 

iPhone: iOS 11.0 or newer 
Android: Android 5.0 or newer 

Download the Neste mobile app for free: 

 

 

https://apps.apple.com/fi/app/neste/id535050119?l=en
http://play.google.com/store/apps/details?id=com.haaveinc.nesteoil


Pay for refuelling easily with the Neste app at a discounted member price 

 

Did you know? At Neste stations, you can pay for refuelling at a discounted member price 
with a mobile app in your phone. No more need to dig up your wallet and cards when 
refuelling! By adding your membership benefit card to the app, you’ll always fill up the tank 
at a discounted price.  
 

Why the Neste app? 

 

• You can pay for refuelling at Neste stations with a mobile app in your phone 
• You can pay for car wash with the mobile app at Neste K stations without getting 

out of the car and queueing  
• The mobile app shows you the nearest Neste stations 
• The Neste app has benefits, offers and competitions 

 

Nosto: The Neste app enables convenient refuelling with your mobile phone, no need for 
card or cash. You’ll also get your membership benefits by adding your membership card to 
the app. 
 

How to add your loyalty card to the Neste app 

 

Open the app and go to settings from the upper-right corner 
1. Select CARD MANAGEMENT and LOYALTY CARDS. 
2. Select the loyalty card that you have.  
3. Enter your membership number in the field reserved for the card number and save.  
4. If the JHL membership benefit button is not visible in the Neste app menu, you must 

update the version used by the app to a newer version in the app store. 
 

    

 

 
 
 
 

 

 
   

As a JHL member, you’ll get a mobile refuelling discount of 2.1 cents on petrol and diesel. 

The membership benefit is valid until further notice. 
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